CISQ is a member of

THE INTERNATIONAL CEATIFICATION NETWORK
www.ignet-certification.com

IQNet, the association of the world’s first class
certification bodies, is the largest provider of management
- : System Certification in the world.
WWWqu'It TQNet is composed of more than 30 bodies and counts

C E RTI F I CATO N . over 150 subsidiaries all over the globe.
CERTIFICATE N,  0082.2018

S| CERTIFICA CHE IL SISTEMA QUALITA' DI
WE HEREBY CERTIFY THAT THE QUALITY SYSTEM OPERATED BY

‘ | R.A.M. SRL

VIAMONTE SAN GENESIO 27 - 20158 MILANO (MI)
UNITA' OPERATIVE / OPERATIVE UNITS

VIA LORENZO BARTOLINI 9 - 20155 MILANO (M)
E' CONFORME ALLA NORMA / IS IN COMPLIANCE WITH THE STANDARD

ISO 9001:2015

PER LE SEGUENTIATTIVITA' / FOR THE FOLLOWING ACTIVITIES

Progettazione ed erogazione di corsi di formazione in ambito assicurativo
Design and delivery of training courses in the insurance field

Ulteriori informazioni riguardanti I'applicabilita dei requisiti 1ISO 9001:2015 possono essere ottenute consultando l'organizzazione
Further clarifications regarding the applicability of ISO 9001:2015 requirements may be obtained by consulting the organization

IL PRESENTE CERTIFICATO E' SOGGETTO AL RISPETTO DEL
REGOLAMENTO PER LA CERTIFICAZIONE DEI SISTEMI DI GESTIONE

THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE
REQUIREMENTS OF THE RULES FOR CERTIFICATION OF MANAGEMENT SYSTEMS

DATE:  PRIMA CERTIFICAZIONE EMISSIONE CORRENTE SCADENZA
FIRST CERTIFICATION CURRENT ISSUE EXPIRY
2018-02-05 2018-02-05 2021-02-04

IMQ S.p.A.- VIA QUINTIL!ANO?3 - 20138 MILANO ITALY
Management Systems Division - Flavio Omago

FEDERAZIONE

\MQ (&

IAF: 37 ’ ; : 5 _ www.cisg.com

Organismo di Certificazione Federato CISQ CISQ & |a Federazione Italiana di Organismi di

o
SGQ N° 005 A azione Feder Q & 12 Federazione Iali A
www.imq.it Certificazione def sistemi di gestione aziendale.
Wembro degl Accard d Mo La validita del certificate & subordinata a sarveglianza annuale & fesame completo : : CISQ is the Italian Federation of management
Riconoscimento EA, IAF ¢ ILAC del Sistema di Gestione con perladicita triennale s » s ’ : P 3
Signatory of EA, JAF and ILAC The validity of the certificate is submitted to- annual audit and a reassessment : Sst_fem Cemﬁcaf‘mp Bodies.

Mulual Recagnition Agreements of the entire Managament System within throe years



